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Outcomeil1�= a + bX i + cYl + fTl + � il1�4� C/D�
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Outcomeilt = a + bX it + cYl + dt + eTl + ft ��Tl + � ilt 4�CMD�
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4.3 Behavioral Measure of Demand for Accountability�
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4.5 Perceptions of Electoral Problems and Authority�
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Figure 1: Turnout and Score Trends In Mozambican Elections�
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Figure 2: Civic Education Leaflet by CNE/STAE�
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Figure 3: Hotline Leaflet�
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Figure 4: Newspaper @Verdade (front page – edition before election; civic education page; hotline page)�
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Figure 5: Experimental Locations in Cabo Delgado, Zambezia, Gaza and�

Maputo-Province�
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Figure 6: Open Letter Leaflet�
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Figure 7: The Time Frame of the Experiment�
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Table 1a: Differences across Treatment and Control Areas - Demographics�
Baseline (Full) Sample�

Control�

male�

age�
   Basic�
Demographics� household size�

single�

school (0-9)�

changana�

macua�

lomue�
Ethnicity�

chuabo�

chironga�

maconde�

catholic�

Religion� protestant�

muslim�

0.093�

0.064�

0.040�

0.398�

0.341�

0.206�

0.454�

38.321�

5.657�

0.164�

2.458�

0.342�

0.231�

0.104�

Civic Education�
-0.028�
 0 0M1�
-1.182�
 1 /1:�
� 0.331�
 0 /:1�
� 0.017�
 0 0/6�
-0.168�
 0 /1L�

0.028�
0 0LL�

-0.030�
0 0L1�

-0.008�
0 07:�
0.012�
0 070�

-0.022�
0 0/6�
0.009�
0 0MO�

-0.051�
0 070�
0.033�
0 0:/�

-0.001�
0 0:1�

Hotline�
 0.007�
 0 0M0�
-0.083�
 1 /LL�
� 0.352�
 0 //0�
� 0.020�
 0 0/6�
� 0.155�
 0 /M6�

0.009�
0 0LL�

-0.006�
0 0L1�

-0.031�
0 071�

-0.002�
0 071�

-0.021�
0 0/6�

-0.003�
0 0MM�

-0.054�
0 077�
0.006�
0 0:7�
0.035�
0 0:L�

Newspaper�
 0.013�
 0 0M1�
-1.664�
 1 /01�
� 0.177�
 0 /MM�
� 0.018�
 0 0M0�
-0.021�
 0 /0/�

0.029�
0 031�

-0.030�
0 063�
0.003�
0 0:0�
0.000�
0 077�

-0.015�
0 0/3�

-0.003�
0 0/L�

-0.046�
0 070�
0.007�
0 0:/�
0.032�
0 0:L�

Control�

0.437�

36.957�

5.789�

0.186�

2.509�

0.355�

0.244�

0.118�

0.100�

0.061�

0.018�

0.401�

0.319�

0.215�

Post-Election Sample�
Civic Education�

-0.061�
 0 0O0�
� 0.025�
 1 /:/�
� 0.176�
 0 /:L�
-0.025�
 0 0M7�
-0.207�
 0 /M6�

0.009�
0 031�

-0.038�
0 0L7�

-0.007�
0 0:6�
0.004�
0 07:�

-0.021�
0 0/7�
0.029�
0 0/3�

-0.012�
0 07L�
0.027�
0 0:M�

-0.017�
0 0:7�

Hotline�
0.022�
0 0O/�
1.863�
1 O0L�
0.399�
0 /7M�
0.005�
0 0ML�
0.043�
0 /O6�

0.011�
0 03M�

-0.009�
0 0L6�

-0.048�
0 07L�

-0.020�
0 07/�

-0.021�
0 0/O�
0.019�
0 0M/�

-0.076�
0 0:/�
0.043�
0 0:3�
0.030�
0 06M�

Newspaper�
0.039�
 0 0O1�
-0.315�
 1 M3L�
0.168�
 0 /60�
-0.029�
 0 0ML�
-0.106�
 0 /13�

0.016�
0 03O�

-0.039�
0 0LM�
0.000�
0 061�

-0.010�
0 07L�

-0.018�
0 0/6�
0.018�
0 013�

-0.072�
0 076�
0.036�
0 0:O�
0.036�
0 061�
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Table 1b: Differences across Treatment and Control Areas - Demographics�
Baseline (Full) Sample�

Control�

agriculture�

trade�

artisan�

manual unskilled�

wage-employee�
Occupation�

professional�

teacher�

public official�

student�

household labor�

house�

land�
Property and�
Expenditure� cattle�

cell phone�

expenditure�

0.033�

0.044�

0.020�

0.031�

0.137�

0.847�

0.608�

0.255�

0.710�

127.203�

0.343�

0.033�

0.044�

0.056�

0.029�

Civic Education�
0.022�
0 07:�
0.011�
0 01O�

-0.018�
0 01/�

-0.011�
0 016�

-0.011�
 0 011�
-0.018�
 0 01/�
0.000�
0 01O�

0.027*�
 0 017�
0.011�
0 017�
-0.006�
0 0/O�
0.002�
0 0/3�

-0.008�
0 071�

-0.001�
0 0O0�

-0.001�
 0 073�
3.526�
1: /60�

Hotline�
-0.024�
0 0:0�
0.015�
0 01O�
0.004�
0 01M�
0.016�
0 01L�
0.003�
0 01/�
-0.013�
 0 01/�
0.022�
0 0/7�
0.012�
0 01/�
0.001�
0 01M�
-0.022�
0 0/7�
0.004�
0 0/6�
0.018�
0 0O6�

-0.009�
0 0OM�
0.051�
0 07L�
-0.860�
17 3/:�

Newspaper�
-0.035�
0 07L�
0.002�
0 01O�
0.005�
0 01O�
0.013�
0 016�

-0.001�
 0 01M�

-0.019*�
  0 011�
0.010�
0 01:�
0.006�
0 01/�
0.011�
0 01M�
-0.016�
0 0/7�

-0.022�
0 0/6�

-0.018�
0 071�
0.013�
0 0OO�
0.034�
0 077�
3.431�
1: 00L�

Control�

0.351�

0.043�

0.050�

0.054�

0.032�

0.022�

0.047�

0.025�

0.040�

0.147�

0.853�

0.652�

0.254�

0.706�

122.452�

Post-Election Sample�
Civic Education�

0.011�
0 0:M�
0.000�
0 01L�

-0.034**�
0 017�

-0.014�
0 01L�

-0.009�
 0 01O�
-0.015�
 0 011�
-0.006�
 0 017�
0.032*�
 0 013�
0.007�
0 013�
-0.003�
0 0M0�
0.013�
0 0M0�

-0.055�
0 07:�

-0.006�
0 0O7�
0.022�
0 0:7�
1.162�
1: 6M0�

Hotline�
-0.016�
0 0:3�
0.007�
0 013�

-0.003�
0 016�
0.003�
0 0/0�

-0.006�
 0 017�
0.002�
0 01M�
0.010�
0 0/:�
0.008�
0 01O�
-0.009�
 0 01L�
-0.033�
0 0M0�
0.016�
0 0M0�

-0.045�
0 076�
0.007�
0 07/�
0.056�
0 0:7�
8.942�
16 000�

Newspaper�
-0.039�
0 0:7�

-0.004�
0 0/0�
0.011�
0 0/0�
0.011�
0 0/0�

-0.018�
 0 01O�
-0.011�
 0 011�
0.004�
0 013�
-0.000�
 0 01:�
-0.004�
 0 016�
-0.018�
0 0M1�

-0.018�
0 0M/�

-0.047�
0 073�
0.004�
0 0O3�
0.022�
0 0:O�
4.192�
1: 176�
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Table 1c: Differences across Treatment and Control Areas - Baseline Outcomes�
Baseline (Full) Sample�

Control�

turnout (0-1)�

frelimo (0-1)�

mdm (0-1)�

Baseline Outcomes� renamo (0-1)�
ballot fraud (free and fair election�
                1-4)�
vote-buying (free and fair election�
               1-4)�
violence (afraid of violence related�
          to politics 1-7)�

0.975�

0.936�

0.035�

0.017�

3.487�

3.382�

2.324�

Civic Education�
0.013�
0 003�
0.015�
0 013�

-0.008�
0 01O�

-0.004�
0 003�
0.080�
0 0L/�
0.045�
0 0:3�
0.014�
0 /1:�

Hotline�
0.008�
0 003�
0.019�
0 013�

-0.017�
0 01O�
0.001�
0 01/�
0.044�
0 063�
0.031�
0 0:6�

-0.112�
0 /1M�

Newspaper�
-0.004�
0 011�

-0.010�
0 0/0�

-0.001�
0 01:�

-0.002�
0 003�
0.030�
0 066�
0.090�
0 06O�

-0.255�
0 /M/�

Control�

0.974�

0.947�

0.029�

0.010�

3.446�

3.385�

2.351�

Post-Election Sample�
Civic Education�

0.008�
0 01M�

-0.016�
0 0/:�
0.012�
0 0/0�
0.007�
0 010�
0.107�
0 101�
0.040�
0 037�

-0.014�
0 /7/�

Hotline�
0.012�
0 011�
0.004�
0 0/:�

-0.006�
0 013�
0.008�
0 017�
0.104�
0 03M�
0.029�
0 0L6�

-0.232�
0 /O/�

Newspaper�
0.007�
0 01/�

-0.008�
0 0//�
0.004�
0 016�
0.004�
0 010�
0.056�
0 0L6�
0.100�
0 100�

-0.269�
0 /LM�
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Table 2: Regressions of Voter Turnout�
Voter Turnout�

Dependent Variable ------>�
interviewer� finger�

Logit�
ME�

civic education�
ME� ME� ME�

0.438**�
             0.047�
 C0 /1LD�
0.542**�
             0.057�
 C0 /:/D�
� � 0.259�
             0.029�
 C0 /63D�
� -0.321�
 C0 LOOD�
� � � � � � � � � Yes�
         3LM�
� � � � � � � � 0 067�

ME�
0.463**�
            0.080�
 C0 /1:D�
0.588***�
            0.099�
 C0 //1D�
� 0.438*�
            0.075�
 C0 /O3D�
0.772***�
 C0 17/D�
� � � � � � � � � No�
       141/1�
� � � � � � � 0 003�

ME�
0.616***�
             0.083�
 C0 137D�
0.748***�
             0.099�
 C0 /M:D�
0.616***�
             0.083�
 C0 /MLD�
-1.499**�
 C0 611D�
� � � � � � � � � Yes�
       14016�
� � � � � � � 0 1MO�

ME�
0.552**�
            0.073�
 C0 /MLD�
0.784***�
            0.100�
 C0 /O/D�
� 0.453*�
            0.060�
 C0 /6OD�
1.104***�
 C0 17LD�
� � � � � � � � � No�
       141/1�
� � � � � � � 0 01M�

ME�
0.640***�
              0.068�
  C0 /M0D�
0.943***�
              0.095�
  C0 /6/D�
� 0.576**�
              0.062�
  C0 /73D�
-1.875**�
  C0 6:OD�
� � � � � � � � � � Yes�
        14001�
� � � � � � � � 0 1/L�

                                                            0.561***0.689***0.416**coef�
                                                                         0.0890.0980.049�
                                                   �
�����C0 /00DC0 /M1DC0 133D�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � coef0.544**0.518**0.521**�
                                                                         0.0860.0750.061hotline�
Main Explanatory�
�����C0 /1/DC0 /M/DC0 /10D�
� � � � � Variablescoef0.504**0.508**0.263�
                                                                         0.0800.0740.032newspaper�
                                                   �
�����C0 /7MDC0 /M3DC0 /LOD�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � coef0.860***#######1.429***�
                               constant�
                                                   �
�����C0 1M6DC0 :LLDC0 1M0D�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � NoYesNoControls�
                                                                    141/13LM141/1Number of Observations�
                                                                    0 0030 10L0 00:Adjusted R-squared�
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Table 3: Regressions of Political Participation�

Dependent Variable ------>� Open Letter�

Logit�
ME�

civic education�

Main Explanatory�
   Variables�

hotline�

newspaper�

constant�

coef�
�
������
coef�
�
������
coef�
�
������
coef�
�
������

   0.155�
  C0 /3LD�
� � -0.488�
  C0 /33D�
� � � 0.264�
  C0 M11D�
-1.554***�
  C0 /0MD�

0.023�

-0.064�

0.039�

   0.336�
  C0 M17D�
� � -0.212�
  C0 M1/D�
� 0.668**�
  C0 MMLD�
-3.485***�
  C0 LO/D�

 Yes�
1401M�
0 0:3�

ME�

0.048�

-0.028�

0.102�

                         ControlsNo�
                                                                                141O6Number of Observations�
                                                                                0 01/Adjusted R-squared�
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Table 4: Regressions of Voting�
Voting�

Dependent Variable ------>�
frelimo� renamo�

OLS�
time�

civic education�

hotline�

newspaper�

time*civic education�

time*hotline�

time*newspaper�

constant�

coef�
�
������
coef�
�
������
coef�
�
������
coef�
�
������
coef�
�
������
coef�
�
������
coef�
�
������
coef�
�
������

-0.036�
C0 0O:D�
0.025�
C0 07MD�
-0.036�
C0 077D�
-0.029�
C0 07MD�
� 0.036�
C0 076D�
0.023�
C0 0:LD�
0.014�
C0 0:6D�

4.379***�

0.010�
C0 0:/D�
0.055�
C0 0:7D�
-0.033�
C0 0::D�
-0.031�

-0.049�
C0 0::D�
-0.022�
C0 060D�

0.242***�
C0 0L6D�

0.210**�
C0 0LMD�
� 0.002�
C0 033D�

-0.204**�
C0 03LD�

-0.188*�
C0 110D�

2.037***�

 0.006�
C0 10OD�

-0.172*�
C0 10/D�
-0.150�
C0 11MD�
-0.074�

-0.215**�
C0 031D�
-0.006�
C0 03LD�
0.008�
C0 03MD�
0.153�
C0 03MD�
-0.163�
C0 1MMD�
-0.034�
C0 1M0D�
-0.168�
C0 1M3D�

2.975***�
C0 /::D�
� Yes�
  No�
 /4/O3�
� 0 10:�

 0.034�
C0 1//D�
0.105�
C0 1/6D�
0.009�
C0 1O7D�

-0.310***�
C0 0L3D�
� � No�
 Yes�
  L6/�
90 00M�

mdm�

Main Explanatory�
   Variables�

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � C0 1OLDC0 0OMDC0 /7/DC0 06OD�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � YesNoYesNoControls�
                       Fixed EffectsNoYesNoYes�
                                                                /47:114101/4O6:140/MNumber of Observations�
                                                                0 0LO90 0010 0:30 001Adjusted R-squared�
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Table 5a: Regressions of Electoral Problems - Fraud�
Fraud�

Dependent Variable ------>� free and fair election�
    (ballot fraud)�

OLS�
                                                                                      0.224***�
                                                                                        C0 0:/D�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 0.0540.0380.053�
                            civic education�
                                                               C0 076DC0 0:1DC0 0:6D�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � -0.103-0.138**0.040�
                                hotline�
                                                               C0 0:MDC0 0:0DC0 0:/D�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 0.004-0.0250.013�
                              newspaper�
Main ExplanatoryC0 076DC0 0:1DC0 0:3D�
� � � � � Variables-0.051-0.103�
                        time*civic education�
                                                                                        C0 0L:DC0 030D�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � -0.134-0.152*�
                             time*hotline�
                                                                                        C0 0L:DC0 030D�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � -0.069-0.050�
                           time*newspaper�
                                                                                        C0 031DC0 03/D�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 3.673*** 3.427*** 3.331*** 0.220***�
                               constant�
                                                               C0 0MLDC0 /1/DC0 1M1DC0 0:7D�
� � � � � � � � � � � � � � � � � � � � � � � � � ControlsNoYesYesNo�
                       Fixed EffectsNoNoNoYes�
                                                                141131401L/4/70L:ONumber of Observations�
                                                                0 0070 0610 0LL0 001Adjusted R-squared (OLS)�
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time� coef�
�
������
coef�
�
������
coef�
�
������
coef�
�
������
coef�
�
������
coef�
�
������
coef�
�
������
coef�
�
������

free and fair election� fair vote-counting�

0.170*�
C0 03LD�
� 0.037�
C0 100D�
� 0.094�
C0 036D�

0.166*�
C0 036D�
� 0.001�
C0 03LD�
� 0.038�
C0 10LD�

6.346***�
  C0 06/D�
� � � � No�
    No�
   1410/�
� � � 0 000�

5.771***�
  C0 MLOD�
� � � � Yes�
    No�
   1400O�
� � � 0 07/�

Table 5b: Regressions of Electoral Problems - Vote-buying�
Vote-buying�

Dependent Variable ------>� use of public resources�
   for campaigning�

free and fair election�
    (vote-buying)�

OLS�

time�

civic education�

hotline�

Main Explanatory�
   Variables�

newspaper�

coef�
�
������
coef�
�
������

coef�
�
������

coef�
�
������
coef�
�
������
coef�
�
������
coef�
�
������
coef�
�
������

0.300***�
  C0 0:1D�
� � 0.033�
  C0 06OD�

-0.008�
C0 0:LD�

 0.216�
C0 M1MD�

 0.180�
C0 MM3D�

 0.410�
C0 MM1D�

 0.318�
C0 /17D�

 0.286�
C0 //6D�

0.384*�
C0 /03D�

                                                                                        0.052�
                                                                                        C0 067D�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � -0.016-0.055�
                        time*civic education�
                                                                                        C0 0LODC0 037D�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � -0.057-0.081�
                             time*hotline�
                                                                                        C0 0L6DC0 03MD�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � -0.145*-0.173*�
                           time*newspaper�
                                                                                        C0 0LMDC0 031D�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 4.126*** 5.831*** 3.552*** 0.324***�
                               constant�
                                                               C0 //7DC0 7L/DC0 176DC0 0:LD�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � NoYesYesNoControls�
                       Fixed EffectsNoNoNoYes�
                                                                141/01401L/41:/6L7Number of Observations�
                                                                0 0010 //O0 0:/90 000Adjusted R-squared (OLS)�
B�
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Table 5c: Regressions of Electoral Problems - Violence�
Violence�

Dependent Variable ------>� party-level violent�
     conflict�

afraid of violence related�
                           electoral intimidation�
        to politics�

OLS�

time�

civic education�

hotline�

Main Explanatory�
   Variables�

newspaper�

coef�
�
������
coef�
�
������

coef�
�
������

coef�
�
������
coef�
�
������
coef�
�
������
coef�
�
������
coef�
�
������

0.198�
C0 17/D�
-0.093�
C0 17MD�

-0.177�
C0 1O/D�

-0.157***�
  C0 0:0D�

-0.051�
C0 06LD�

-0.054�
C0 060D�

-0.135**�
 C0 073D�

-0.001�
C0 06MD�

-0.030�
C0 0:OD�

-0.062�
C0 0OMD�

-0.044�
C0 0OOD�

-0.081*�
 C0 0OMD�

-0.052�
C0 0M6D�

-0.037�
C0 0M6D�

-0.066*�
 C0 0MLD�

                                                                                       -0.292*�
                                                                                        C0 17LD�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 0.0790.213�
                        time*civic education�
                                                                                        C0 /M1DC0 /77D�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 0.2930.398*�
                             time*hotline�
                                                                                        C0 13MDC0 /07D�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 0.1320.232�
                           time*newspaper�
                                                                                        C0 /MODC0 /OLD�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 1.638*** 1.445*** 3.594***0.166�
                               constant�
                                                                C0 0O3DC0 1L6DC0 M16DC0 1:0D�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � NoYesYesNoControls�
                       Fixed EffectsNoNoNoYes�
                                                                 14037336/4O:/140M/Number of Observations�
                                                                 0 00O0 0::0 1L10 000Adjusted R-squared�
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����C������	
����	��	D���$�� �
����������	�
�	
�10PN������������	�
�	
�7PN�������������	�
�	
�1P �

1.130***�
  C0 0M6D�
� � � � No�
    No�
   141/L�
� � � 0 00M�

1.329***�
  C0 173D�
� � � Yes�
    No�
   140//�
� � � 0 0O3�

Table 6: Regressions of Relatioship to Authority�
Relationship to Authority�

Dependent Variable ------>� president should rule�
        alone�

dependence on local�
      chiefs�

OLS�
                                                                -0.0570.0750.503*0.380*�
                                                                C0 16LDC0 1O0DC0 /6LDC0 133D�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 0.1750.241*0.3090.220�
                                hotline�
Main ExplanatoryC0 1:0DC0 1O1DC0 /::DC0 /00D�
� � � � � Variables0.1150.1960.3580.309�
                             newspaper�
                                                                C0 1:ODC0 1O/DC0 /73DC0 /1:D�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � O 1/:���M O61���/ 30:���1 M66���
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � constant�
                                                                C0 1M1DC0 O1/DC0 1LLDC0 :71D�
� � � � � � � � � � � � � � � � � � � � � � � � � ControlsNoYesNoYes�
                                                                 141/11401L141O:140M7Number of Observations�
                                                                 0 0010 1/M0 00M0 1:/Adjusted R-squared�
B�
�.�)
	��	������������2��
��N�
�����	���������
����������
������	
�
������	
����C������	
����	��	D���$�� �
����������	�
�	
�10PN������������	�
�	
�7PN�������������	�
�	
�1P �

civic education� coef�
�
������
coef�
�
������
coef�
�
������
coef�
�
������

  0.313�
 C0 /O6D�
� � 0.119�
 C0 //OD�
� -0.037�
 C0 /7MD�
O 611����
� C0 1:3D�
� � � No�
  141M/�
� � 0 000�

 0.368*�
 C0 13LD�
� � 0.256�
 C0 13MD�
� -0.033�
 C0 /0LD�
O L01����
� C0 :6OD�
� � � Yes�
  140/M�
� � 0 03/�

fear of local healer�

O:�



Table 7: Regressions of Interest/Information about Elections�
Interest/Information about Elections�

Dependent Variable ------>� interest in 2009�
    elections�

OLS�
civic education� coef�

�
������
coef�
�
������
coef�
�
������
coef�
�
������

know presidential�
   candidates�

Logit�
  0.007�
 C0 0:3D�
� 0.113*�
 C0 0:6D�
� � 0.031�
 C0 06OD�
1.477***�
 C0 070D�
� � � No�
  141OL�
� � 0 00/�

know parties� understand 'abstention'�

OLS�
  0.048�
 C0 0:MD�
0.127**�
 C0 0:0D�
� � 0.058�
 C0 0:OD�
0.959***�
 C0 161D�
� � � Yes�
  140ML�
� � 0 113�

 -0.008�
 C0 0LMD�
� � 0.002�
 C0 0L0D�
� � 0.095�
 C0 037D�
0.386***�
 C0 0:1D�
� � � No�
  1410L�
� � 0 000�

   0.057�
  C0 0:/D�
� � -0.026�
  C0 0:OD�
� � 0.130*�
  C0 06/D�
-0.669***�
  C0 16:D�
� � � � Yes�
   1400M�
� � � 0 /OL�

                                                                 0.1020.0720.2930.701***�
                                                                C0 116DC0 06LDC0 /O1DC0 /7LD�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 0.1370.144*0.644**0.912***�
                                hotline�
Main ExplanatoryC0 1/0DC0 06:DC0 /3/DC0 /:7D�
� � � � �Variables0.015-0.0420.611**0.998***�
                             newspaper�
                                                                C0 1/7DC0 0LLDC0 /:3DC0 /L0D�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 2.996***2.564***0.906*** -2.304***�
                               constant�
                                                                C0 03ODC0 /:ODC0 16LDC0 6/1D�
� � � � � � � � � � � � � � � � � � � � � � � � � ControlsNoYesNoYes�
                                                                 1411L1401O14171140/6Number of Observations�
                                                                 0 0000 1:60 0110 ///Adjusted R-squared�
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Table 8: Regressions of Views about Sponsors�
Sponsors�

Dependent Variable ------>�
cell phone usage�

OLS�
civic education� coef�

�
������
coef�
�
������
coef�
�
������
coef�
�
������

know @verdade price�

Logit�
  -0.089�
  C0 067D�
� � -0.013�
  C0 063D�
0.948***�
  C0 036D�
0.617***�
  C0 //6D�
� � � � Yes�
   14001�
� � � 0 ML3�

@verdade reading�
   frequency� trust @verdade�

OLS�
  0.071�
  C0 03LD�
� � -0.088�
  C0 10/D�
0.568***�
  C0 110D�
3.604***�
  C0 061D�
� � � � No�
    LL1�
� � � 0 07L�

  0.099�
  C0 033D�
� � -0.074�
  C0 103D�
0.554***�
  C0 11:D�
2.950***�
  C0 M1OD�
� � � � Yes�
    L1O�
� � � 0 1/O�

 0.260**�
  C0 11/D�
� � 0.136�
  C0 116D�
� 0.230**�
  C0 117D�
4.221***�
  C0 0LMD�

140:L�
0 00:�

 0.217**�
  C0 03OD�
� 0.186*�
  C0 100D�
� 0.220**�
  C0 03OD�
4.188***�
  C0 /30D�

� 360�
0 11L�

trust electoral�
 commission�

                                                                0.1260.144-0.281-0.332-0.118�
                                                               C0 17MDC0 11MDC0 MM3DC0 /37DC0 10MD�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �0.368*** 0.357***0.2640.1550.004�
                                hotline�
Main ExplanatoryC0 1M6DC0 10LDC0 M11DC0 /:ODC0 1/0D�
� � � � �Variables0.301*0.377*** 1.248*** 1.652*** 0.914***�
                             newspaper�
                                                               C0 173DC0 11LDC0 M0ODC0 /:MDC0 1MOD�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �3.315*** 3.010*** -1.732*** -5.825*** 1.411***�
                               constant�
                                                               C0 111DC0 MMLDC0 /M3DC0 6L0DC0 0LOD�
� � � � � � � � � � � � � � � � � � � � � � � � � ControlsNoYesNoYesNo�
                                                                141O:140M7140333661410LNumber of Observations�
                                                                0 0030 1MO0 0760 /7O0 173Adjusted R-squared�
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Table 9a: Externality Effects of the Different Treatments�
Main Outcomes�

Dependent Variable ------>�
turnout (interviewer)�

  Civic�
Education�

  Civic�
Education�

turnout (finger)�

Hotline� Newspaper� Hotline� Newspaper�

Logit�

                                                                      0.5410.016-1.165***�
                                                                     C0 ML7DC0 M3ODC0 OM/D�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 0.6261.106**1.588***�
                                  constant�
                                                                     C0 MLODC0 OM6DC0 730D�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � ControlsYesYesYes�
                                                                       /3M/L3/60Number of Observations�
                                                                      0 0M70 0O00 10OAdjusted R-squared�
B�
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�1P �

Main Explanatory�
   Variables�

targeted individuals� coef�
�
������
coef�
�
������

  -0.022�
  C0 O:/D�
1.564***�
  C0 O:3D�
� � � Yes�
    /3M�
� � � 0 016�

  -0.268�
  C0 O7:D�
2.330***�
  C0 776D�
� � � Yes�
    /L3�
� � � 0 0O/�

-1.385***�
   C0 OL:D�
� 2.354***�
   C0 L1OD�
� � � � Yes�
     /60�
� � � � 0 061�

Table 9b: Externality Effects of the Different Treatments�
Main Outcomes�

Dependent Variable ------>�
open letter�

  Civic�
Education�

preference for renamo�

  Civic�
Education�Hotline�

Logit�

Newspaper� Hotline�

OLS�

Newspaper�

time�

targeted individuals�

time*targeted individuals�

constant�

Main Explanatory�
   Variables�

                                                                   -1.014**-2.139***-1.655***�
                                                                     C0 O:1DC0 :MLDC0 73:D�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � YesYesYesControls�
                                                                       /3L/3:/6LNumber of Observations�
                                                                      0 01M0 0::0 0/0Adjusted R-squared�
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coef�
�
������
coef�
�
������
coef�
�
������
coef�
�
������

-0.270�

-0.169�
C0 OM7D�

-0.212�
C0 MOLD�

0.180�
C0 M7:D�

� � C0 /OMD�
� � -0.177�
  C0 /10D�
� � 0.222�
  C0 /67D�
2.001***�
  C0 /M0D�
� � � Yes�
    600�
� � � 0 0M:�

-0.320**�
� � C0 176D�
� � -0.197�
  C0 17/D�
� � � 0.098�
  C0 1LMD�
2.297***�
  C0 /17D�
� � � � Yes�
    :37�
� � � 0 0OO�

-0.187�
� � C0 160D�
� � � 0.101�
  C0 1:7D�
� � -0.089�
  C0 133D�
1.944***�
  C0 137D�
� � � � Yes�
    ::M�
� � � 0 0/:�

O3�



Table 10a: Heterogeneous Effects�
Main Outcomes�

Dependent Variable ------>�
turnout� open letter� renamo�

OLS�
-0.099�
C0 M1/D�

-0.762**�
C0 MM0D�
0.173�
C0 M/1D�
-0.290�
C0 /3:D�
0.627*�
C0 M6LD�

0.607�
C0 OOOD�
0.230�
C0 O:OD�

-0.155�
C0 1M/D�

-0.265*�
C0 17MD�

-0.230*�
C0 1M3D�
-0.278�
C0 16MD�
0.391*�
C0 /M/D�

0.226�
C0 /7:D�
0.203�
C0 /17D�
0.043�

school�

civic education�

hotline�

newspaper�

school * civic�
  education�

school * hotline�

 school *�
newspaper�

constant�

turnout�

Main Outcomes�

open letter� renamo�

OLS�
0.581�
C0 7O/D�

-0.880*�
C0 7/0D�
0.739�
C0 :01D�

0.209**�
C0 03MD�
-0.148�
C0 1OOD�

0.119�
C0 1M3D�
-0.169�
C0 17:D�

C0 M7LD�
� 141O7�
� 0 0/6�

-0.002�
C0 16:D�
-0.085�
C0 13MD�
0.177�
C0 137D�
0.016�
C0 0MLD�
 0.005�
C0 0:1D�

-0.033�
C0 0:/D�

-0.130**�
C0 0::D�
-0.116�
C0 1/OD�
� 140/1�
� 0 00/�

household labor�

civic education�

hotline�

newspaper�

houselab * civic�
   education�

houselab * hotline�

houselab *�
newspaper�

constant�

turnout�

Main Outcomes�

open letter� renamo�

OLS�
0.235�
C0 M/:D�
-0.423�
C0 M/3D�
0.248�
C0 M7LD�
-0.031�
C0 OO6D�
-0.682�
C0 :L0D�

-0.769�
C0 LLLD�
0.116�
C0 6M6D�

C0 /M1D�
� 141O6�
� 0 017�

0.031�
C0 11LD�
-0.134�
C0 110D�
-0.117�
C0 1//D�
0.254�
C0 /16D�
-0.174�
C0 /L3D�

-0.268�
C0 MLLD�
-0.219�
C0 /67D�
-0.111�
C0 0LMD�
� 140/M�
90 00/�

Logit�

male�

civic education�

hotline�

   Main�
Explanatory�
 Variables�

newspaper�

male * civic�
 education�

male * hotline�

  male *�
newspaper�

constant�

coef�
�
������
coef�
�
������
coef�
�
������
coef�
�
������
coef�

�
������
coef�
�
������
coef�
�
������
coef�
�
������

0.664***�
C0 /70D�

0.614**�
C0 /3/D�

0.852***�
C0 /L6D�

0.558**�
C0 //LD�
-0.215�
C0 M::D�

-0.197�
C0 O0:D�

-0.807***�
C0 M03D�

Logit�
0.677**�
C0 M1LD�
0.120�
C0 MM/D�
0.653�
C0 O/:D�
0.052�
C0 061D�
-0.045�
C0 11OD�

0.185�
C0 116D�
-0.061�
C0 1/OD�

Logit�
0.689***�

C0 //6D�
0.538**�
C0 /MOD�
0.332�
C0 /:7D�
-0.152�
C0 M11D�
-0.691�
C0 710D�

0.004�
C0 76OD�

2.434**�
C1 10LD�

C0 17:D�
� 141/1�
� 0 0//�

0.635*** -1.435***� 0.727*** -2.124***� 0.883*** -1.549***�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � C0 17MDC0 /0:DC0 10/DC0 1L:D�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 141/1141O6140/M14113Number of Observations�
                                               0 01:0 01O0 0010 01:Adjusted R-squared�
B�
�.�)
	��	������������2��
��N�
�����	���������
����������
������	
�
������	
����C������	
����	��	D���$�� �
����������	�
�	
�10PN������������	�
�	
�7PN�������������	�
�	
�1P �

Table 10b: Heterogeneous Effects�
Main Outcomes�

Dependent Variable ------>�
turnout� open letter� renamo� turnout�

Main Outcomes�

open letter� renamo�

Logit�

cattle�

OLS� Logit� OLS�

  0.256�
 C0 /1:D�
� � 0.127�
 C0 130D�
� -0.083�
 C0 /0/D�
� � 0.180�
 C0 16LD�
� -0.350�
 C0 /70D�
-0.406*�
 C0 /1OD�
� -0.094�
 C0 /:/D�
� -0.203�
 C0 1O3D�
� � 140/M�
� � 0 001�

                                             0.729***0.0660.0330.4651.030coef�
                                                                                         cell�
                                    �
�����C0 /01DC0 MOODC0 1/1DC0 M//DC0 6/:D�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � coef0.632*** -0.823**-0.1560.209-1.027�
                   civic educationcivic education�
                                    �
�����C0 //0DC0 M7LDC0 11ODC0 M73DC0 311D�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � coef0.847***0.112-0.125-0.0890.758�
                        hotlinehotline�
                                    �
�����C0 /L/DC0 M:1DC0 1/:DC0 OM7DC0 6M1D�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � coef0.895**-0.334-0.038-0.0430.700�
     Mainnewspapernewspaper�
                                    �
�����C0 O1:DC0 O66DC0 1::DC0 /:ODC0 737D�
� � Explanatory�
                    cattle * civic coef-0.7740.373-0.116cell * civic0.133-1.200�
   Variables�
                                    �
�����C0 773DC0 76LDC0 /M1DC0 OM/DC0 67:Deducationeducation�
                                    coef-0.4291.127*-0.0660.4540.567�
                   cattle * hotlinecell * hotline�
                                    �
�����C0 76LDC0 :16DC0 //:DC0 O13DC0 3MLD�
� � � � � � � � � � � � � � � � � � � � � � � � cattle *coef-1.398***0.597-0.1020.857*-0.656�
                                                                                 cell * newspaper�
                                               C0 71MDC0 :M0DC0 /::DC0 OL/DC0 6/0Dnewspaper �
������
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � coef0.663*** -1.474***-0.0640.890*** -2.079***�
                       constantconstant�
                                    �
�����C0 1M0DC0 /M1DC0 063DC0 1LLDC0 7::D�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 141/1141O6140/M141/1141O6Number of Observations�
                                                0 0130 01690 0010 01:0 0//Adjusted R-squared�
B�
�.�)
	��	������������2��
��N�
�����	���������
����������
������	
�
������	
����C������	
����	��	D���$�� �
����������	�
�	
�10PN������������	�
�	
�7PN�������������	�
�	
�1P �
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Table 11a: Contamination (Regressions on Distance to Treatments)�
Main Outcomes�

Dependent Variable ------>�
turnout (interviewer)�

  Civic�
Education�

  Civic�
Education�

turnout (finger)�

Hotline� Newspaper� Hotline� Newspaper�

Logit�

distance to civic education�

Main Explanatory�
   Variables�

distance to hotline�

distance to newspaper�

coef�
�
������
coef�
�
������
coef�
�
������
coef�
�
������

 0.426�
C0 :67D�

-1.412**�
 C0 ://D�

 0.900�
C0 7L1D�

-1.313�
C0 L:LD�

  -0.974�
  C0 37OD�
1.532***�
  C0 M7MD�
� � � � Yes�
    /:3�
� � � 0 01M�

                                                                                                       -0.444�
                                                                                                       C0 37/D�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 0.491*0.880***0.652**�
                                   constant�
                                                                       C0 /LLDC0 /7MDC0 /6MD�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � ControlsYesYesYes�
                                                                         /:3/:3/:3Number of Observations�
                                                                        0 0100 0130 003Adjusted R-squared�
B�
�.�)
	��	������������2��
��N�
�����	���������
����������
������	
�
������	
����C������	
����	��	D���$�� �
����������	�
�	
�10PN������������	�
�	
�7PN�������������	�
�	
�1P �

1.192***�
  C0 M:/D�
� � � � Yes�
    /:3�
� � � 0 017�

1.667***�
  C0 /6LD�
� � � � Yes�
    /:3�
� � � 0 013�

Table 11b: Contamination (Regressions on Distance to Treatments)�
Main Outcomes�

Dependent Variable ------>�
open letter�

  Civic�
Education�

preference for renamo�

  Civic�
Education�Hotline�

Logit�

Newspaper� Hotline�

OLS�

Newspaper�

time�

distance to civic education�

time*distance to civic education�

distance to hotline�

time*distance to hotline�

distance to newspaper�

time*distance to newspaper�

constant�

coef�
�
������
coef�
�
������
coef�

�
������
coef�
�
������
coef�

�
������
coef�

�
������
coef�

�
������
coef�
�
������

 0.960�
C1 /10D�

-0.062�
C0 0L3D�
-0.048�
C0 /31D�
-0.045�
C0 /7LD�

-2.918*�
 C1 6/:D�

-0.064�
C0 037D�

-0.144�
C0 030D�

Main Explanatory�
   Variables�

-0.159�
C0 /36D�
-0.049�
C0 /71D�

-2.057�
C/ 06LD�

 0.305�
C0 MO:D�

   0.679�
  C0 7/OD�
1.808***�
  C0 11/D�
� � � � Yes�
    :6:�
� � � 0 0/M�

                                                                     -1.622***-0.885*-1.123**�
                                                                       C0 OM6DC0 OL6DC0 O33D�
� � � � � � � � � � � � � � � � � � � � � � � � � � � � ControlsYesYesYes�
                                                                         /67/67/67Number of Observations�
                                                                        0 0M70 0710 0MLAdjusted R-squared�
B�
�.�)
	��	������������2��
��N�
�����	���������
����������
������	
�
������	
����C������	
����	��	D���$�� �
����������	�
�	
�10PN������������	�
�	
�7PN�������������	�
�	
�1P �

1.876***�
  C0 1M/D�
� � � � Yes�
    :6:�
� � � 0 01L�

1.898***�
  C0 1/OD�
� � � � Yes�
    :6:�
� � � 0 01L�
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Table 12: Regressions of Electoral Problems as Reported at the @Verdade National Hotline�
Electoral Problems (Reported at the @Verdade National Hotline)�

Dependent Variable ------>�
Incidence�

OLS�
civic education�

Main Explanatory�
   Variables�

hotline�

newspaper�

constant�

coef�
�
������
coef�
�
������
coef�
�
������
coef�
�
������

-0.000�
C0 7LOD�

-0.099�
C0 73MD�

  -0.100�
  C0 :11D�
3.049***�
  C0 O/6D�
� � � � L0�
� � 90 01/�

   0.000�
  C0 7L3D�
� � -0.099�
  C0 73/D�
� � -0.100�
  C0 73:D�
3.049***�
  C0 O1:D�
� � � � 1:1�
� � 90 013�

-0.049�
C0 /7LD�

-0.268�
C0 /7LD�

  -0.224�
  C0 /:6D�
1.887***�
  C0 1L6D�
� � � � L0�
� � 90 00O�

  -0.049�
  C0 /77D�
� � -0.268�
  C0 /76D�
� � -0.224�
  C0 /73D�
1.887***�
  C0 1L1D�
� � � � 1:1�
� � 90 003�

Intensity�

                  Number of Observations�
                    Adjusted R-squared�
B�
�.�)
	��	������������2��
�� �
����������	�
�	
�10PN������������	�
�	
�7PN�������������	�
�	
�1P �

3.049***�
  C0 O1MD�
� � � � L/�
� � 90 01/�

3.049***�
  C0 O1:D�
� � � � L1�
� � 90 01/�

1.887***�
  C0 1LMD�
� � � � � L/�
� � � 90 01/�

1.887***�
  C0 1L1D�
� � � � L1�
� � � 0 001�
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